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56: 1007 /QD-UBND S6c Trdng, ngdy gg thdng 4 ndm 2019

QUYET EINH
Ban hdnh Quy ch6 quin lf, sft dqng phin mdm Qunn lf

vin bin vi tliiju hinh tr6n dia birn tinh S6c Tring

UY BAN NHAN OAN TiNTT SOC TNANC

Cdn cri Lu4t Td chric chinh quyAtt dia phuong ngay 19 th6ng 6 ndm 2015;

Cdn cir Lupt Giao dich tliQn tri ngdy 29 th6ng l1 ndm 2005;

Cdn cri Lupt C6ng nghe th6ng tin ngdy 29 thirng 6 ndm 2006;

Cdn cri Lu4t Luu trft ngay 11 th6ng 11 ndm 20lI;
Cdn cri Nghi dinh sO 64120071ND-CP ngdy 10 th6ng 4 ndm 2007 ciua

Chinh phir vA I-Ing dgng cdng nghe thdng tin trong hopt dQng c0a co quan nhir
nu6c;

Cdn cir Nghi clinh st5 01/20134[D-CP ngdry 03 th6ng 01 ndm 2073 ciua

Chinh pht Quy dinh chi ti6t thi henh mQt si5 diAu cria Lupt Luu trt;
Cdn cir Nghi dinh sO 8512OI.6AID-CP ngay 01 .th6ng 7 ndm 2016 c:iua

Chinh phu vO b6o d6m an todn hQ th6ng th6ng tin theo c6p clQ;

Cdn cf Nghi dinh sd I3}12OI8AID-CP ngay 27 th6ng 9 ndm 2018 cira
Chfnh phu vd Quy dinh chi thi6t thi henh Luflt giao dfch diQn tft vd chfi kj s6 vd
dich vU chimg thr,rc chir ky s6;

Cd,n cir Quy0t dinh sO 28/2018/QD-TTg ngdy 12 th6ng 7 ndm 2018 ctra
Thri ty6ng Chinh phri vO viQc gui, nhfln vdn bin cliQn tu gita c5c co quan trong
hQ th6ng henh chfnh nhd nu6c;

Cdn cri Thdng tu sd 3gl2017ITT-BTTTT ngey 15 th6ng 12 ndm2017 cua
B0 Th6ng tin vd TruyAn thdng vd Ban hdnh Danh mgc ti6u chuAn k! thuat vA

ring dpng c6ng nghe th6ng tin trong co quan nhd nu6c;

Cin cri Th6ng tu s5 OI1}}I11TT-BNV ngey 24 th6ng 01 nbm 2019 cua
BO Ngi u9 uA Quy dfnh quy trinh trao d6i, luu trt,.xri ly tdi liQu cliQn tu trong
c6ng tdc vdn thu, c6c chric n[ng co b6n cria HQ"thOng quin li tdi liQu diqn tu

. trong qu6 trinh xri ly c6ng viQc cria c5c co quan, t6 chric;

X6t dC ngh! cria Gi6m dtic So Th6ng tin vd Truydn thdng,
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QUY CHE
Qufrn lf, sir dBng phAn -dm Quf,n lf vin bin

vh ali6u hirnh tr6n tlia bhn tinh S6c Tring

(Ban hdnh kdm theo Quyiit dinh s ' Q5 thdng 4 ndm 2019

cfia Uv ban

Chucrng I
QUY DINH CIIUNG

Didu 1. Phgm vi didu chinh

1. euy ch6 ndy quy dfnh viQc quan ly, vQn henh vd sri dUng hQ th6ng phdn

mdm Quan $ vdn ban vi diOu hdnh tr6n dla bdn tinh S6c Trdng.

2. euy ch6 ndy khdng 6p dUng dOi voi viQc grii, nhAn, quin lf, luu trt vdn

ban c6 nQi dung mft theo quy etlnh cria ph6p lu{t.

Didiu 2. D6i tugng 6p dgng

L Quy.ch6 ndy 6p dgng AOi vOi c6c 36, Ban, ngdnh, UBND c6c huyQn, th!

xe, thenh ph6; c6c dcrn vi trgc thuQc c6c lo,.Bul, tte?lh, I{Bl?..6c huyQn, thi
x5, thdnh ph6; UBND c6c xd, phudng, thi trAn (sau cl6y gqi tdt ld co quan, don

vi).

c khoin 1 DiAu ndy 1i6n quan diSn hoat

.tAttg 
k! thupt, c6ng nghe d6 6P dung,

Did;u 3. Giai thich tir ngfr

1. Phan mdm QuAn $ vdn ban vd diAu hanh (QLVBDH) le phAn mAm tin
hgc h6a c6c quy trinhtiiSp nhfln, luu trt, trao d6i, tim ki6m, xri lf vdn bin trong

"i, .o quan nanfr chinh nhir nu6c ct6 ndng cao ch6t luqng vd hiQu qu6 trong cdng

t6c cli6u henh ctra lSnh d1o, c6c hoat dQng t5c nghiQp ctra c5n bQ, c6ng chric,

vi6n chirc (CBCCVC).



4. Tei kho6n ngudi dirng ld t6n il6ng nhQp (user
(password) dp"g nhflp dugc c6p ri6ng cho m5i CBCCVC
dung ph6n m6m QLVBDH.

name) vd m4t khdu
ri +v r ^ce qang nn?p va su

5. Vdn ban diQn tt di (sau ddy ggi t6t lir vdn b6n di) ld t6t ch cdc lo4i v[n
bAn, hd so do b6n giri ph6t hdnh qua phAn tttdm QLVBDH tr6n m6i trudng
m?ng.

6. Vin b6n dipn tu tl6n (sau dAy ggi t8t ld vdn bin dtin) ld tdt cA c6c lo4i
v I r rLvdn bin, h6 so gui d6n b6n nhQn th6ng qua phAn m6m QLVBDH tr6n m6i

trudng m?ng.

7. Quin tri hQ thting (admin) ld ngudi dugc giao nhiQm vU quAn tr! th6ng
tin, c6u hinh h9 th6ng cua phAn -d- QLVBEH.

8. SO ddng kf vdn b6n di, s6 dang h-i vdn ban d6n diQn tri (sau dAy ggi tEt
i\ A - 1 a 4.la so van Dan or, s6 vdn b6n d6n) ld s6 cQp nh4t c5c thdng tin vO vdn bAn di, vdn
b6n d6n nhu: t6n lopi; s6, hf higu; ngdry, th6ng, ndm ban hdnh; trich y6u nQi

dung; noi nh6n vd nhirng th6ng tin kh6c tr6n hQ th6ng phAn md.tt QLVBDH dC

qu6n lf vi tra cr?u vdn bin.

Didu 4. Gi6 tri ph6p lf cfra vin bin ttiQn tfr

1. Vdn b6n <tiQn ttr d.d ky.tO bdng chimg thu s6 theo quy dinh ctra ph5p

luit dugc grii, nhfn qua phAn -An] QLVBDH quy dinh tpi Quy ch6 ndy c9 Si6
triph6p lf tucrng duong vdn b6n gi6y vA thay cho viQc giri, nhfln vdn ban eiey.

2. Ydn bAn iliQn tu kh6ng thuQc khoAn 1 Di€u ndy dugc gui, nhfn qua

phAn mdm QLVBDH c6 gi6 tri dO bi6t, tham kh6o, kh6ng thay cho viQc giri,
I\

nhQn vdn bAn gidy.

Didu 5. Nguy6n tic vir y6u cAu giri, nhfn vin bin tliQn tfr tr6n phAn
md* QLVBDH

Thyc hiQn theo DiAu 4, Chucmg II vd Di6u 9 Chucmg III cua Th6ng tu
}llz}I9lTT-BNV ngdy 24 th6ng 01 ndm 2019 ctra BQ NQi vu vO Quy tlfnh quy
trinh trao ddi, luu tr0, Tu ly tdi liQu dipn tri trong c6ng t6c vdn thu, c6c chirc
ndng co bAn cta HQ t!6ng quan ly tei HQu dien tir trong qu6 trinh xtr lf c6ng
viOc cta c6c co quan, t6 chirc.

Didu 6. Cilc lo4i vin bin iliQn tft gfri, nh{n trGn phin mdm QLVBDH
\t

1. Thyc hiQn theo Khq6n 1, Di6u 4, Chuong II; Di6m a, KhoAn 1, Ei0u 6,

Chuong II vd Kho6n 1, Di6u 9, Chucrng III.cria Th6ngtu 0I12019/TT-BNV
ngey 24 thSng 01 ndm 2019 cria BQ NQi vU ,rA quy clinh quy trinh trao ddi, luu
trt, xu l)i tdi liQu diQn tir trong c6ng tdc vdn thu, c6c chric ndng co bAn cria HQ
,, K , rr,r. r.A r.^ ,, \ 1 7 1,
thdng quan lli tai liQu diQn ttr trong qu6 trinh xt lf c6ng viQc cira c6c co.qua1, td
chric trt trudrng hqp BCn giri ho{c BOn nhdn chua d6p tmg c6c y€u cdu v6 h4

tAng k! thuft, c6ng nghQ, an todn th6ng tin, gi6i ph6p ktit n6i, 1i6n th6ng dO giri,
nhfln vdn b6n di€n tt.

2. Cdc 1o4i vdn bin diQn ttr dugc gtri bAn gi6y bao gd-'
2



a) Vdn b6n quy pham ph6p luQt;

b) Vdn ban, hd so, tdi tiQu c6 quy tlinh phii gti bhn gi6y;

c) C6c vin bAn c6 li n quan d6n c6ng t6c titi chinh, nhdn sg, khi6u nai t6
c5o (kh6ng c6 tinh chdt mQt) vd c6c lo4i vdn bin kh6ng ban hdnh hinh thric tliQn
tt theo quy tlfnh.

Didu 7. Tich hgp c fr ky s6 viro phin -d- QLVBDH
1. Vdn b6n ludn c - 6n tr6n phAn *A- QLVBDH phii ctugc tich hgrp chfi

ky.t6 theo dring c6c quy Ainn tai I,uat giao dich ttiQn tri vd cdc vdnb6n liOn quan
nhdm d6m b6o tinh an todn, b6o m0t, tin cfy, x5c thuc cira dt liQu.

2. Chyr ky sd sir dpq trong phAn.-C- QLVBDH cin cdc co quan, tlon vi
ld chii ky si5 chuyOn ding do Ban co y6_u Chinh phri cung c6p. Sd Th6ng tin vd
Truy6n th6ng c6 tr6ch nhiem hucrng d6n, hd trg c6c co quan ky sti tr6n phAn
m6m QLVBDH tpi c6c c0 quan, clon vi.

3. Vdn ban cliQn tu ludn chuy6n tr€n ph6n mAm QLVBDH ph6i t16m b6o
tOi mi6u hai chft Ly rO trong d6 mQt chfi ky s6 cria t6 chirc, mQt chfi ky tO ciua cd
nhdn h Hnh d4o co guffi, don v! vir c6 th6 c6 th6m mQt hoflc nhiAu cht ky t*r6y
cta c6c cd nhdn c6 li6n ran cta c6c phdng, dcn vi thuQc, tryc thuQc ddm bAo
theo quy trinh ldm vigc tai co euffi, don v!.

4. Hinh thric vd v! tri kf so

Thyc hiQn theo Di6u 12, Didu 13 Chuong III cua Th6ng tu 0ll20lglTT-
BNV ngey 24 thhng 01 ndm 20t9 cria BQ NQi vp vC Quy ttinh quy trinh trao d6i,
luu trft, xft lf tdi li6u diQn tu trong c6ng t6c vdn thu, c5c chric n[ng co b6n cria
He th6ng qu6n l)t tdi li6u cti€n tri trong qu6 trinh xt $ cdng viQc cria c6c co
quan, td chric.

5. Quin ly vd sri dp chimg thu s5 vd chimg thu s6 cta co quan, don vf
trong c6ng t6c v[n thu

Thgc hi€n theo Di6u 14 Chucyng III Th6ng tu 0112019/TT-BNV ngiry 24
th6ng 01 ndm 2019 cta BQ NQi vU vC Quy dinh quy trinh trao d6i, l* tlft, xu ly
tdi liQu diQn tri trong cdng thc vdn thu, cdc chirc ndng co bin cfra HQ thdng quin
li tei liQu <lign tir trong qu6 trinh xt lf c6ng viQc cria c6c co quan, tO chric.

Chuong II
QUY TRiNH GUT, NHAN VAN NAN DIEN TTI

Didiu 8. Quy trinh vin bf,n iliQn tfr tli

l. CBCCVC so4n th6o nQi dung vdn bAn thgc hiQn theo Didu 10, Chucmg
III Thdng tu |ll2|I9lTT-BNV ngey 24 thdng 01 ndm 2019 ctra BQ NQi vu v€

Quy dfnh quy trinh trao d i, luu trfr,. xri l)t tei hQu cliQn tfr trong c6ng tdc vdn
thu, c6c chric ndng ccv b6n cua HQ th6ng qudn ry tei liQu diQn tri trong qu6 trinh
xt ly c6ng viQc cria c6c co quan, tO chfc.



2. Ban henh vi ph6t hanh vdn b6n ctiQn tu thgc hiQn theo DiAu 11,

Chucng III Th6ng tu 0112019/TT-BNV ngay 24 thitng 01 ndm

vp vA Quy tlinh quy trinh trao d6i, l* t*, xu lf tdi liQu di6n

vdn thu, c6c chric ndng co b6n cua HQ th6ng quAn lf tdi liQu

trinh xu llf c6ng viQc cria c6c co quan, tO chilc.

3. Van bin diQn ttr sau khi dugc c0 quan, don vi ph6 duyQt, kf !g heS,
ky s6 theo quy tlinh ctra ph6p luft vd gtri d6n BOn nh4n th6ng qua ph6n mdm

QLVBDH dugc k6t n6i, li6n th6ng v6i nhau.

4. B€n gui chiu tr6ch nhiem vA nQi dung th6ng tin, dt li€u do minh cuxg

c6p tr6n phAn -6m QLVBEH khi tham gia xt ly c6ng viQc bdng v[n bin dipn

fii, hO so diQn tu.

5. BOn gui c6 trhch nhiQm ki6m tra, theo d6i, b6o d6m vdn b6n diQn tu

dugc gui drin dirng B6n nh4n." Truong hqp sai s6t trong qu6 trinh gui thi ph6i

thdng b6o cho B6nnhfln bi6t dC pfrOi hqp xu ly.

Didu 9. Quy trinh vin bin tiliQn tfr til6n

1. Tii5p nhfln vdn ban d6n theo DiAu 5 Chucrng II Th6ng tu 0Il20l9lTT-
BNV ngey 24thang01 ndm 20Ig ctraBQ NQi vU uC Q.ty dinh quytrinh trao d6i,

luu trt, xt ly tdi liQu diQn tu trong c6ng t6c v6n thu, c6c chric n6ng co bAn cria

HO th6ng quin l)? tdi lipu diQn tu trong qu6 trinh xu ly c6ng viOc cua c6c co

quan, t6 chric.

Z. Ddngk;f, s5 h6a vdn ban d6n tr6n phAn -dm QLVBDH theo Didu 6

Chuong II Th6ng tu \Il2\l9lTT-BNV ngdy 24 th6ng 01 ndm 2019 cria B0 NOi

W vA Quy dinh quy trinh trao d6i, l* t*,, xu ly tdi liQu cliQn tri trong cOng t6c

vdn thu, c6c chirc ndng co bin cira Hq.th6ng qu6n li tdi liQu diQn tir trong qu6

trinh xu lf c6ng viQc cria c6c co quan, tO chilc.

3. Trinh, chuy6n xu lf v[n bin d6n tr6n phdn mdm QLVBDH thgc hiQn

theo DiAu 7 Chucrng II Thdng tu}I12}L9/TT-BNV ngey 24 th6ng 01 ndm 2019

cua BQ NQi vU vA quy dinh quy trinh trao d6i, ltru trir, xu ly tdi liQu diQn tu

trong c6ng tilc vdnthu, c6c chirc ndng co b6n cua HQ thdng qu6n li tdi lieu dign

tri trong qu6 trinh xri li c6ng viQc cria c6c co quan, t6 chric.

4. Gi iq.ry6t vdn bin d6n tr6n phAn mA- QLVBDH thyc hiQn theo DiAu

8 Chuong II Th6ng tu 0ll20l9lTT- ndm 2019 cua BQ

NQi vp ve quy dfnh quy trinh trao d diQn tu trong c6ng

tic vdn thu, c6c chric ndng co bin ctr i liQu CIiQn tu trong

qu6 trinh xtr ly c6ng viQc cira c6c co quan, t6 chirc.

Didu 10. Quin $ vin bin iliQn tfr

1. NOi dung th6ng tin cira vdn b6n-diQtt tir dugc gui, nh4n tr6n phAn mArn -

QLVBDH cria c6c co quan, dcyn vi bao gdm nQi dung ctra vdn bin dipn tir ct6 vd

todn bQ nQi dung hd so, tdi liQu dugc giri kdm theo.



2. phAn -A- QLVBDH oiuacdc co quan, dcm vi ph6i th6 hiQn c6c th6ng

tin theo Di6u 16 Chucrng IY cira Th6ngtu 0112019/TT-BNV ngdy 24 thdng 0l
ndm 2019 ctra BO NOi 

"U "e Quy dinh quy trinh trao ddi, luu trfr., xu ly tdi liQu

rliQn tu trong c6ng t6c v6n thu, c6c chric n6ng ccv b6n cua HQ th6ng qu6n li ai
li-6u dipn tu irong!u6 trinh xri lf c6ng viQc cua c6c co quan, t6 chirc.

Diiiu 11. Dinh d?ng vin bin diQn tir

1. Hinh thirc vdn bin diQn tu

a) Th6 thirc vd k! thupt trinh biy vdn b6n: Dtii v6i v6n b6n quy pham

ph6p lu'at thUc hiQn theo quy clfnh cria Nghi.dinh3412016A{D-CP ngdy 14 th6ng

S ,rern 2016 cria Chinh phu-Quy dinh chi titit mQt sO OiAu vd biQn ph6p thi hdnh

Luft ban hdnh v[n bin quy ph4m pb6p luat. D6i v6i vdn b6n hdnh chinh thgc

hiQn theo quy dinh cira Th6ng tu s6 oll2oll/TT-BNV ngay 19 th6ng 01 n6m

Z0ll 
",ru 

gO NQi vU hu6rng ddn th6 thfc vdr k! thupt trinh bdy vdn bin hdnh

chinh;

b) St dung b0 md c6c ky ts titing ViQt theo ti6u chuAn TCVN 6909:2001

AC tn6 hiQn c6c nQi dung vdn ban diQn tt.
2. Dinh dang vdn bin diPn tu

Einh dang vdn bdn <liQn tu ctyOc thUc hien theo quy dinh tai c6c di6m 3.4,

3.5, 3.6 vd 3.7 ianh mpc ti6u chuan k! thuit vc .mg dUng c6ng gghe th6ng tin

trong co quan nhd nu6c ban hanh kdm theo Th6ng tq s639l20I7lTT'
BTTTT ngey 15 thang !2 ndm 2OI7 cua B6 Thdng tin vd Truy6n th6ng.

3. f6t cA vdn ban dipn tt di, dtin dd dugc ky tO theo quy dinh cua ph6p

luft, dugc grii, nhfln th6ng qua tryc li6n th6ng nQi tinh (ho[c trpc li6n th6ng

iil6.;;l piai c6 nQi dung trung i.rr.,p vdi vdi b6n gi6y dd dusc ki dong dAu

ban hdnh cria c6c co quan gui vdn bAn.

Didiu 12. Quin l;i, luu trir vin bin tliQn tfr

Thyc hiQn theo c6c quy dinh tai Chuong II, Nghi dfnh s.6 OL12O13AID-CP

ngay 03 th6ng 01 ndm 2013 cua Chinh phir quy dlnh chi ti6t thi hdnh mOt sO

di6u cira Luflt Luu trft.

Chuong III
HA TANG KY TIIUAT, CONC NGIIE

Didu 13. Bio dim h4 tdng kY th at

1. Trgc li6n th6ng v6n bin nQi tinh dugc ktit n6i, li6n thdng v6i phdn miim

QLVBDH ctla c6c c0 quan, dcrn vi qua hQ ,ltOng mAng truydn tO tig., chuyen

di)ng cua tinh.,OOi vOi .a. e*t vi chua c6 k6t n5i -eng truyAn tO te,, chuy6n

dung c6 tfre ktit n6i, li€n th6ng qua Internet nhtmg phii d6m b6o an toin, b6o 
*

mQt th6ng tin.



2. Cdc co quan c6 tr5ch nhiQm chuAn bi diCu kiQn vO hp.tdng c6ng nghe
th6ng tin d6 thpc hiQn grii, nhfn vdn bin ctiQn tu dugc th6ng su6t, an todn, dirng
quy cllnh cua ph6p luQt vO c6ng nghe th6ng tin, viSn th6ng vd luu trft.

3. Cdc ctiAu kiQn tOi ttri6u vA tra tAng c6ng nghe th6rc tin c6c dcrn vi.ph6i
t, | , ),
<t6m bio g6m: m6y tinh c6 nh6n, mang nQi brd (LAI.{) c6 k6t n6i Mqng TruyOn s6

liQu chuy6n ding ho{c Internet, chimg thu sO do lan Coy6u Chinh phri cdp cho:
t6 chric (co quan, ctcrn vf) vd c6 nhdn (nguoi c6 th6m quy6n).

Diiiu 14. Bio dflm an tohn thdng tin

1. Thgc hiQn qu6t, ki6m tra, diQt virus, md dQc cho v[n bin diQn tri trudc
khi ph6t henh.

,\
. 2. C6 biQn ph6p t[ng cu]ng il6m b6o an todn thdng tin *?tg dOi v6i phan

mA- a.LVBPH. Bio dim an toin tdi khoan ngudi dirng phAn mdm..Chi truy cfp
vio ph6n m6m QLVBDH tr6n m5y tinh tai co quan ho{c c5c thi6t bi c6 nhdn

Lr-7

(m6y tinh, thi6t bi cdm tay th6ng minh, <tiQn thoai di dQng,....) de dugc ki6m tra
an todn thdng tin. Hpn ch6 t6i da viQc truy cQp viro phAn m€m tr6n c6c m6y tinh
c6ng cQng ho{c thiCt bi cria ngudi ngodi co quan.

3. Thdng b6o ngay cho Sd.Thdng tin vd Truydn th6ng trong trucrng hgrp

xay ra su co an toin th6ng tin d6i v6i ph6n mdm qu6n lf vdn b6n cira clcrn vi
minh vd li6n quan dtin ki5t n5i, tett th6ng v6i trpc li6n th6ng nQi tinh.

Didu 15. Bio tilim giii phip t6t niii, ti6n th6ng

1. Giai ph6p ktit n6i, 1i6n th6ng phdn mdm QLVBDH ctta cdc co quag,

ilcrn vi ph6i tu6n thu quy dinh cua BQ Th6ng tin vd TruyOn thdng; thgc hiQn k6t
l.,r 1 , ri r rrv r \

n6i theo huong d6n cria Vdn phdng Chinh pht.

2. PhAn mArn QLVBDH cua c6c co quan, ttcm vf grii, nh{n vdn b6n ttiQn tir
qua Tryc li6n th6ng vdn bAn nQi tinh phii sri dUng md dinh danh vi dinh dpng dir
liQu g6i tin, phan h6i trpng thdi xu ly vdn b6n theo quy dlnh cria BQ Th6ng tin vd
Truy6n th6ng.

3. Th6ng tin v6 tinh hinh grii, nhpn vdn bin diQn tu c:ira cilc co quan, don
vi bio dim chia s6, c6ng khai tr6n ph6n mAm QLVBDH vd c6c hQ th6ng th6ng
tin kh6c phUc vu sU chi d4o, cli6u hdnh cria Uj'ban nhAn ddn tinh, Chu tich Uj'
ban nh6n dan tinh.

4. Thdi gian grii, nhan y6n bAq ctiQn tri tr6n phdn -Attr QLVBDH ctn cdc
co quan, don vi b6o dim thting nhdt, d6ng b6 theo mrii gid Vi6t Nam (Ti6u
chuAn ISO 8601) vi d6ng bQ theo Tryc li6n th6ng vdn bin nQi tinh.
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Chucrng IV
rnAcn NHrEM vA QUYEN UAN CUA CO QUAN, DON VI

TRIEN KTIAI, SUDUNG PHAN UNNI QLVBDH

Didiu 16. Tr6ch nhiQm cria Thfr tru0ng c6c ccr quan, tlcrn vi

1. St dung, blo qu6g chfi ki t6 do Ban Co ytiu Chinh phu c6p trong thdi
gian cdn hieu lUc Ae 6i s6 c6c vdn birn ilign tu do co quan, ttcm vi ph6t hdnh

theo dring quy dinh.

2. eu6n l;f, chi dpo, d6n d6c viQc st dpng phdn mdm QLVBDH dring mpc

dich, c6 hi6u qu6, dAm b6o bi mQt tdi khoin ngudi dtrng, nQi dung th6ng tin theo

quy clfnh tpi Quy ch6 ndy vd c6c vdn bin phSp 1u0t li6n quan.

3. 86 tri, ph6n c6ng crin bQ chuyen tr6ch, php tr6ch v6 cong.nghQ th6ng

tin theo d6i vd xir lj c6c sy c6 th6ng thudrng tpi co qugr, dcm vi vd phdi hqrp ldm

dAu mOi khdc phUc sg c5 v6i So Th6ng tin vd Truy6n th6ng trong trudng hqrp

phAn rnd- ph6i sinh sg ct5 cdn h5 trg khic phuc.

4. Trii5n kJrai thgc hiQn c6c nQi dung quan li, su dpng phAn -dm
eLVBDH cria Quy chti ndy di5n trmg CBCCVC trong co quan, clcm vi.

Diiiu 17. Tr6ch nhiQm cria CBCCVC t4i co quan' ttcrn vi

1. St dung phan -6m QLVBDH theo tAi khoin dd dugc c6p dO gi6i quytlt

c6ng viQc dugc giao, xri $ dring theo quy trinh dugc co quan, tlcm vi quy dinh.

2. Chiu trschnhiQm vA viQc sri d*ng, quin l)t tdi khoan c6 nhdn trong trao

AOi ttrOng tin, luu trt ciic hti so tr6n phdn mdttt QLVBDH.

3. Kh6ng cung c6p tdi khofur sri dgng phAn mA- QLVBDH cria minh cho

nguoi S6", khbng *+* {aO viro tdi kno6n nguoi kh6c.. Thucmg xuyOn thay d6i

-at nrau sri dpng phan -At" QLVBDH ctn c6 nhdn AC Aam b6o tinh b6o mflt,

an todn th6ng tin trong qu6 trinh sri dpng.

4. Truong hqrp m?t khau bi l0 prrai thgc hiQn thay d6i 
"m6t 

khau ngay ho{c

tai kho6n ngudl dirng m6t q,ryen kGm so6t, qu6n mQt khAu hay ph6t hipn c5

nhdn, t6 chtic su dr,rng phAn mdm QLVI DH khdng dring mpc dich, tQp tin dinh

kdm c6 virus, md clQc phii kip thdi b6o c6o Thri trucmg co quan," don vi xu ly
ho{c c5n b0 php tr6ch cdng nghe th6ng tin cria co quan, ilcrn vi dO ph6i hqrp So

Th6ng tin vlr TruyOn thdng kip thoi xri ly,

Dii,u 18. Tr6ch nhiQm cfra vin thu ccr quan' dcrn vi

1. D[ng ky, cap Shpt vdn bin d6n, vdn bin di vio phAn trdrn QLVBDH
theo quy dinh tai Di€u 6, Chuong II vd Di6u I I Chucrng III Th6ng tu
}llz}lglTT-BNV ngey 24 thing 01 ndm 2019 cria BQ NQi vu vC Quy clinh quy

trinh trao d6i, luu trir, \i, Ii tii liQu tliQn tu trong c6ng tdc vdn thu, c6c chric

ndng co b6n cria HQ t!6ng qu6n l)t tei Hgu diQn tri trong qu6 trinh xft l;1i c6ng

viQc ctra c6c co quan, t6 chric.



2. St dpng, b6o qu6n chimg thu si5 cira tr5 chirc do Ban Co ytiu Chfnh phfr

c6p trong thoi gian cdn hiQu lUc dO ky s6 x6c thpc vdn b6n diQn tu do co quan,

dcrn vi ph6t henh theo quy dinh.

3. Gifp
ly vdn bin tr6
v[n btur di, sO

quy clfnh vd c6ng t5c vdn thu, luu trfi hiQn hdnh.

Didu 19. Trich nhiQm cria CBCCVC chuy6n trdch/phu trflch CNTT

Qi co quan, dcrn vi

ruydn th6ng vd c6c dcrn vf c6 li6n quan

tpi co quan, dcrn vi; kip thdi khdc phUc

2. ph6n quyAn ngudi dirng theo dring chric ndng, nhiem vu va. h5 trg,

hu6rng d6n CBCCVC tiong .o q.r*, acrn vi sri dpng, v4n hdnh phAn rnAm

QLVBDH.

3. Tham muu dd xu6t Thtr truong co quan, do1r ui viQc c6p ph6t lpi, sria

d6i, bO sung tdi khoin ngudi dung tctri cO thay d6i vA co c6u td chirc trong nQi

bQ co quan, dcm vi.

4. Tham muu Ldnh d4o co quan, dcrn v! thUc hiQn cne aO b6o c6o theo y6u

cAu cira UBND tinh.

Chuong V

TO CHUC THII. C HIEN

Eidu 20. Trich nhiQm cria SO Thdng tin vir Truydn th6ng

1. La don vi qu6n tri hQ th6ng phAn -dm QLVBDH cria tinh, thuc hien

chfc ndng:

a) Quin tri hQ thting phAn mAm QLVBDH cira tinh nhu: Khai b6o ho[c
cap nhQt nh6m quydn, Ao" vi li6n th6ng; ph6n quydn su dpng phAn mAm; quin
l)t tei khoan ngudi dung.

b) Qu6n ly, th6ng k6 b6o c6o tinh hinh su dung phan -dm QLVBDH c.ira

c6c co guffi, Clcrn vi tr6n dia bdn tinh c6 tham gia khai thhc, sri dpng phdn m6m

QLVBDH.

. c) PhOi hgrp v6i cdc co quan, don vi.c6 1i6n quan h5 trq sir dr,rng phAn

ntAm QLVBDH, kip tfrOi khdc phuc sg ct5 (niSu c6).

d) Trucrng hqp nang cAp phAn.-A* dinh ki ho{c theo nhu cAu n6ng c6p

phi6n b6n m6i, So Th6ng tin vd TruyAn thdng sE gtri vdn bin diQn tu ho{c th6ng

b5o tlien tu d6n c6c co quan, don vi tru6c 04 gid tru6c khi thgc hipn.

2. Tham muu, trinh UBND tinh chi d4o, t6 chric thUc hien theo y€u cAu

ctra Chinh phu, Bd Th6ng tin vd TruyAn th6ng vA quin ly, sri dUng phAn.nA-

QLVBDH cl6 tang cudng su dpng vdn bAn cliQn tu tr6n dia bdn tinh. 
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3. Dim b6o h4 tAng k! thuQt cho phAn mdm QLVBDH; kfp thdi ph6t hiQn,

xir lf, khEc phUc ,g c5, duy tri hQ th6ng vfln hdnh th6ng tn5t, li6n tpc; dim b6o

an todn, b6o mft th.org tin theo cnti eO quy dinh; thpc hiQn ch6 itQ lru trir d1r

phdng dt liQu hQ th6ng.

4. DAm b6o vpn henh phan mAm QLVBDH th6ng t,r6t tten Mang truyAn

rO ligu chuy6n dung cua c6c co quan Ding, Nhd nu6c, m?ng Internet.

5. PhOi hgrp v6i c6c.cs gyan, dcrn vi c6 li6n quat tham mtru UBND tinh
trong viQc ndng c6p, sria d6i, tri,5n khai md rQng phAn md- QLVBDH.

6. XdprdUng kti hopch clAg tu,.n6ng cdp hq tAng k! thu|t liOn quan d6n

c6ng t6c tri6n khai, nhdn rQng phAn mdm QLVBDH cho c6c co quan, don vf tr6n

dia bdn tinh.

7. Hd trq ky thupt cho c6c c0 quan, dcm vf th6m m6i, thu nOi tai khoin
ngudi dirng, khdi pfurc mft kh6u, h6 trg xu l1f c6c tQp tin <linh kdm trong hQ
.,-a , x-' x i.--,-^;- | ! +^
thdng phdn m6m QLVBDH c6 virus hay md clQc vd c5c sg c6 1i6n quan d6n

phdn -d* QLVBDH.

8. Cht tri theo d6i, ddn d5c c6c co quan, dcrn vi sri dpng phan -Am
QLVBDH trong nQi b0 co quan, ilcrn vi vd li6n th6.ng grii nhan vdn bin dipn.tri
O+ crap; xri ly hoac t10 xu6t-co quan c6 thAm qryAn xri ly vi ph4m theo thAm

quyen.

9. 86o dAm todn vgn th6ng tin dt liqu vd c6 gi6i ph6p xtt lj nii ro, tdng

cudng an todn th6ng tin mpng cria c6c cor quan, CIon vi sri dpng phdn m6m

QLVBEH.

Dibu 21. Sd Ngi vu chri tri pnOi hqrp v6i So Th6ng tin vd TruyAn th6ng vd

c6c co quan c6 li€n quan tham muu UBND tinh x6y d\mg c6c ti6u chi sri dUng

vdn b6n diQn tri, vdn b6n ttign tu c6 ky sO AOi v6i phAn -Am QLVBDH vdo ti6u

chi ch6m di€m chi s6 c6i c6ch hanh chinh hdng ndm cta chc co quan, don vitr€n
dia bdn tinh.

Didu 22. Sb Tdi chinh bt5 tri kinh phf duy tri hopt dQng vd vQn henh h9

th6ng.

Didu 23. Sd Khoa hgc vir COng nghe chri tri phOi hqp So Th6ng tin vd

TruyAn thdng hu6ng ddn viQc t<tit trqrp phan miim QLVBDH li6n thdng v6i viQc

thUc hiQn H6 tnOng quin ly ch6t lugng theo tiOu chuAn Qu6c gia TCVN ISO

2015.

Didu 24. Cilc S&, ban nginh, UBND c6c huyQn, thi x6, thirnh ph5

1. Tht trudng c6c sd, ban, ngirnh, Chtt tich UBND c6c huyQn, thf x6,

thenh ph6 c6 tr6ch nhiQm qu6n triQt, t6 chric tri6n khai thlrc hign Quy ch6 ndy -
d€n tdt cA CBCCVC thuQc, trgc thuQc co quan, don v[, chiu trSch nhiQm tru6c
Chu tich UBND tinh v€ tj, lQ xu lf vdn bAn clien tri tr6n m6i trudng m?ng cta co
quan cton vf .
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2. Ap dung, hu6ng dan, ki6m tra dinh lc! viQc gui, nhQn v6n b6n dion tu

tr6n mdi trudng m?ng cua cdc don vi tryc thuQc'

3. Thuc hiQn c6c gi6i ph6p, biQn ph6p d6m bio an toirn, an ninh th6ng tin

trong viQc giri, nhQn vdn bin diQn ti'
4. Bio quin, sir dqng cht kf sO Aa dugc c6p phfuttheo dirng tr6ch nhiem'

5. BO tri cinbo khai th6c,su dgng phan mam quirn ly v61ban; qu6n l)i tdi

khoan ngudi Ottng,rC" phAn mAm saukhi dugc bdn giao, dua viro su dung'

6. Hap dinh k' 01 l6n/n1m d6 trao eoi tinrr hinh su dung phan mdm, t6ng

hqp nhirng kh6 khen, vu6ng mgc,k-hic phuc han ch6 (n6u c6)'

Didu 25. IIiQu lqc thi hhnh

1. Khi QuYi5t dinh ndY c6 hiQu lU

thdi gian n6u trOn.

2. Sd Th6ng tin vdr TruYAn th6ng

hn hqP./.

TM. UY BAN NHAN UAN
KT. CHU TICH

0 cHU TICH
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